Privacy Policy — Lynac.com (United States)
Privacy Policy
Effective Date: May 24, 2026
Lynac Lithium USA respects your privacy and is committed to protecting your personal information.

1. Information We Collect
We may collect information including:
· Name
· Company name
· Shipping and billing address
· Phone number
· Email address
· Order and payment information
· Website usage data

2. How We Use Information
We use collected information to:
· Process orders and payments
· Provide customer support
· Manage warranty and service requests
· Improve website performance and user experience
· Communicate regarding products, orders, or promotions

3. Payment Security
Payment transactions are processed through secure third-party payment providers. Lynac does not store full credit card information on our servers.

4. Sharing Information
We do not sell personal information.
Information may be shared with trusted third parties only when necessary for:
· Payment processing
· Shipping and logistics
· Customer support services
· Legal or regulatory compliance

5. Cookies & Analytics
Our website may use cookies and analytics tools to improve functionality and website performance. Please refer to our Cookie Policy for additional information.

6. Data Security
We use commercially reasonable safeguards to help protect personal information from unauthorized access, disclosure, or misuse.

7. Your Rights
You may request access, correction, or deletion of your personal information where permitted by law.

8. Contact Us
Support Portal:
Lynac Support Portal
Website:
Lynac Lithium USA

Privacy Policy — Lynac.ca (Canada)
Privacy Policy
Effective Date: May 24, 2026
Lynac Lithium Canada is committed to protecting your privacy and handling personal information responsibly in accordance with applicable Canadian privacy laws.

1. Information We Collect
We may collect:
· Name
· Company information
· Shipping and billing address
· Telephone number
· Email address
· Order and payment details
· Website usage information

2. How Information Is Used
Your information may be used to:
· Process transactions and shipments
· Provide customer service and warranty support
· Improve website functionality and customer experience
· Communicate regarding orders, services, or promotions

3. Payment Processing
Payments are processed through secure third-party payment providers. Lynac does not store full payment card information on its servers.

4. Disclosure of Information
We do not sell personal information.
Information may be shared with service providers involved in:
· Shipping and logistics
· Payment processing
· Technical support
· Legal compliance

5. Cookies & Website Analytics
Our website may use cookies and analytics tools to improve website functionality and performance. Please review our Cookie Policy for more details.

6. Data Protection
We use reasonable administrative and technical safeguards to protect personal information against unauthorized access or misuse.

7. Your Privacy Rights
You may request access to or correction of your personal information, subject to applicable legal requirements.

8. Contact Us
Support Portal:
Lynac Support Portal
Website:
Lynac Lithium Canada

